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Dear Ms Bergmann,

Guinea Pig Kids, BBCZ, 30 November 2004 & BBC News Online

I'hank you for your letter of 2 May. | understand that you have previously raised these
complaints with the BBC, but that you were unhappy with the response you received. |
hope I can address your concerns here. | am sorry that this has taken a little longer than
we hoped but, as my colleaguc Andrew Bell explained to you, it has raised complex
issucs which have taken more time than we anticipated to resolve.

We have now had a chance to view the programme and the website article by Jamic
Doran. We have also reviewed the previous correspondence between Nathan Geffen and
the BBC and the correspondence arising from the earlier complaint brought by the
Incarnation Children’s Centre in March 2005. We have also put your complaints to the
programmec-makers and considered the response from them.

You may be aware that it is the role of the ECU to investigate whether there has been a
serious breach of the standards set out in the BBC’s Editorial Guidelines. You can find
these at: www.bbe.co.uk/guidelines/editorialguidelines. In this case, | have taken the
relevant guidelines to be those concerning Accuracy and Impartiality.

The guidelines on Accuracy say:

The BBC's commitment to accuracy is a core editorial value and fundamental 1o
our reputation. Qur outpul must be well sourced, based on sound evidence,
thoroughly tested and presented in clear, precise language. We should be honesi
and open about what we don't know and avoid unfounded speculation.
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For the BBC accuracy is more important than speed and it is often more than a
question of gelling the facts right. All the relevant fucts and information should be
weighed (o get at the truth. If an issue is controversial, relevant opinions as well
as facts may need to be considered.

We aim to achieve accuracy by.

s the accurate gathering of material using first hand sources wherever
possible.

o checking and cross checking the facts...

 corroborating claims and allegations made by contributors wherever
possible.

The Guidelines describe Impartiality as “due impartiality” which:

. requires us 1o be fair and open minded when examining the evidence and
weighing all the material facts, as well as being objective and even handed in our
approach o a subject. It does not require the representation of every argument or
Jacet of every argument on every occasion or an equal division of time for each

view...

In practice, our commitment to impartiality means:

s ..we must ensure we avoid bias or an imbalance of views on controversial
subjecis...
o we must rigorously lest contributors expressing contentious views

during an interview whilst giving them a fair chance to set out their full
response 1o our questions...

« ..we should not automatically assume that academics and journalists
JSfrom other organisations are impartial and make it clear 1o our audience
when contributors are associated with a particular viewpoint,

This programme set out, in the programme makers® words:
.10 question the ethics of lesting anti-HIV drugs on vulnerable and poor children
who had no choice in whether or not to take part in trials and no proper
advocates to speak on their behalf.

You and your co-signatorics concede that there was:
~..on¢ administrative problem that subsequent legitimate investigations have

revealed: that in a very few cases an independent advocate was not appointed for
a participant, although such a step was required by the research protocols






