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UNHCR MESSAGE TO REFUGEES AND ASYLUM SEEKERS IN SOUTH AFRICA

The United Nations High Commissioner for Refugees (UNHCR) is deeply concerned about the recent
xenophobic attacks against, among others, refugees and .asylum-seekers in South Africa. The attacks
have resulted in loss of lives, property and the displacement of thousands of people. UNHCR condemns
the attacks and calls upon the South African authorities to continue their efforts to assist the victims of
the attacks and to combat xenophobia.

Over the past weeks, refugees and asylum-seekers have frequently asked questions related to possible
return to their countries of origin, reintegration into communities in South Africa, and resettlement to third
countries. UNHCR has responded consistently to these questions. UNHCR wishes to reiterate its
positions as follows:

Voluntary Repatriation: UNHCR will assist all refugees who would like to return to their countries of
origin provided that such return can take place in conditions of safety. The decision to return must be
voluntary. UNHCR is prepared to share with candidates for repatriation available information to assist
them make an informed decision. UNHCR will not facilitate return to places it considers unsafe.

Resettlement: Resettlement is not a realistic response in situations of large-scale displacement, such as
the one currently experienced in South Africa where the immediate needs are safety and material well-
being. UNHCR will, therefore, not entertain or process any application for resettlement from refugees
and asylum-seekers currently being registered at the temporary safe sites while they are there.

Re-integration: UNHCR supports the South African authorities’ decision to promote re-integration of the
displaced victims, including refugees and asylum-seekers, into their communities in conditions of safety
and security. To facilitate reintegration, UNHCR will review, through its implementing partners, requests
for material assistance from refugees on a case by case basis.

UNHCR will continue to engage with the South African authorities’ in their efforts to address the
consequences of the xenophobic attacks and, in particular, the displacement of refugees and asylum
seekers. UNHCR wishes to remind refugees and asylum-seekers that they must strictly respect South
African law and regulations. It calls upon them to cooperate with the authorities.

For more information: Please contact the UNHCR Regional Office in Pretoria, tel: 012-354 8303 or call
UNHCR’s hotline number: 071 687 3091.



