Report of the UN Assessment of IDP COSS sites in Western Cape Province
July 2008

Executive Summary of Findings
Tuesday, 29 July 2008

From the findings of the assessment it is clear that the City and Provincial authorities have spent
a great deal of time, effort and resources on the provision of services to safe sites for the IDPs
dislocated by xenophobic violence in Cape Town in May of 2008. However due to the fact that
the current protracted displacement situation presents the government authorities with a crisis
situation that goes beyond their recent experience there are a number of areas which could be
strengthened. It is the opinion of the assessment team that it is possible for the government to
address the most urgent and important findings with a minimum of additional expenditure and
effort and thereby improve safety and the living conditions of IDPs.

The following is a summary of the most urgent and important findings of the assessment along
with recommendations on how they can best be addressed. These recommendations are offered
as constructive suggestions and not as criticism of the current state.

1. Communications
The current lack of communication from the government to IDPs is causing severe psychological
distress and will likely hinder reintegration or other durable solutions. This also serves to
increase distrust of the IDP community within the government.

Communication between IDPs and the government must be regular and include relevant line
ministries. Site visits composed of key stakeholders should regularly visit the camps to meet with
IDPs and share information. For this to work the government will need to commit adequate time
and be prepared to listen to concerns and answer questions in addition to providing information
to the IDP groups.

2. Security
Access control is not systematic in all sites. It needs to be improved in line with JOC
recommendations. In order to improve access control it is recommended that training for security
staff in expected standards be given, and additional monitoring and spot checks be commenced.

3. Shelter
Current shelter in tents in all sites is inadequate and below minimum standards for privacy,
dignity, protection and safety issues. It is recommended that the government remove large tents
and provide family sized tents.

Accommodation in community halls is inadequate and below minimum standards regarding
privacy, dignity, protection issues and health issues. It is recommended that alternative suitable
accommodation be found in consultation with IDPs.



4. NFI — (Non-Food Items)
Currently in several sites a number of IDPs do not have mattresses or blankets, given the current
weather in Western Cape these should be provided as needed to IDPs who have not received
these essential items (eg Harmony Park urgently needs 430 mattresses) as soon as possible.

Currently NFIs are provided on an ad-hoc basis and there appears to be little record keeping in
this area. It is recommended that the government develop and implement a system for recording
donations and supplies to develop a complete picture of current stocks, gaps and future
requirements in this area in consultation with NGOs and FBOs.

5. Food and Nutrition
Food is a problematic area in all sites. The nutritional value should be assessed and the quality
and quantity of food monitored. It should be ensured that vulnerable groups have access to
sufficient and nutritious food. Greater participation from IDPs should be encouraged.

6. Education
In all sites there are children not attending school, given that school has restarted after the
holiday break, it is urgent to provide access to education. In several sites IDPs indicated that they
do not wish to have their children leave the sites, if possible schooling could be provided within
the camps.

7. Protection
The return and reintegration process needs to be addressed within a reintegration strategy set by
the authorities. Assessment of areas of return needs to be done prior to the return of the IDPs.
The remaining IDPs in the sites are those who lost part or all belongings and then need to receive
a reintegration package from the government or the civil society.

While very few cases of perpetrated or attempted sexual violence, sexual exploitation and
domestic violence have been reported, this should not be taken to mean that these issues are not a
problem. In situations of displacement, sexual violence, exploitation and abuse is common, and
the few reported cases are an indicator of a larger problem. It is also important to note that there
are no reporting mechanisms in place to facilitate reporting and for women in particular there is
very little trust of service providers within sites and among health and security personnel in
general.

8. Water and Sanitation

In all sites water supply exceeded minimum requirements, however in some sites access to hot
water for bathing was limited. In all sites sanitation was adequate, however in some site this
needs to be improved with participation from IDPs.

Toilet/bathing facilities in all sites pose serious protection concerns for women and girls. These
facilities should be sex-disaggregated, and clearly marked for men and women/children. In all
sites these facilities should be securable from the inside, and the security of these facilities
should be monitored on an on-going basis (day and night) by both male and female security
personnel.



1. Methodology:

UN agency staff (WFP, UNHCR, UNICEF and UNOCHA) and officials from the
Department of Local Government and Housing participated in a 4 day in-depth assessment of
the 6 most populous (at time of planning) IDP sites in Western Province. This assessment
was a follow up to the rapid assessment undertaken by UN and government officials on the

6th June 2008 in Cape Town. The terms of reference for this assessment were discussed and
ratified by the PDMC JOC on the 4t July 2008 (see annex A).

The assessment was undertaken using the attached tool (see Annex B) which was used to
interview focus groups of:

IDP Leaders' committees

The site manager

Men not in the committee

Women not in the committee

Young or adolescent men (where possible)
Young or adolescent women (where possible)

S e e

This information was, to the extent possible, double checked through visual observation of
the site infrastructure. Due to timing issues it was not always possible to see all activities; for
example food distributions were only seen at some sites and health staff were only seen in
some sites.

Dates:

Blue Waters Thursday 11" July 2008 (Pilot)
Soetwater Monday 14" July 2008 (AM)
Youngsfield Monday 14" July 2008 (PM)
Solomon Mahlangu Tuesday 15™ July 2008 (AM)
Harmony Park Tuesday 15™ July 2008 (PM)
Silverstroom Wednesday 16" July 2008
Date of report: Tuesday, 29 July 2008



Salls ajowal Je Jodsuel) 0] SS909€ 8].]I|198.] 1O 8pIACId

SpJemo} a}ngliuod pue uolelaunwial Jiey ayesauab yoiym ‘saniunpoddo
Buluies-awooul ajeldoidde 0) sseooe aney ojdoad ‘seibajens
pooyIjaAl| 8|gisesy aJe juswAoidwa pue uonelausb awooul aIaypp
;JuswAojdwa pue awodu| '¢

AJI0 8y} 9pISIN0 pajeoao)
S8)IS 9y} Ul UIB2U0D
e S| 8)Is a8y} je Jodsuel
Jejnbal jo yoe| 8y

uayeusapun aq pjnoys Apaau }sow ay}
Jo Bunabie) spoob pajwi| Buinguysip usym aininy uj

G¢ abed “iaisesip Aq pajoaye sdnoib

10 S|ENPIAIPUI JO Spaau pue Ajljigelau|nA 8y} uo paseq Ajjeiedwl
pue Ajgeyinba papinoid aie Sa2IAI8S J0 9oUB)SISSE UBLIR)lUBWINH
:bunabie] p

aouejsisse Jo Bunabiey
ou sI a1ay) Auaiin)

paseaJoul 8q p|NoyYs S|oA3)
Buiyyels (uoneindod Aqg) sayis Jabie| Jo sa)Is Mau 1y

L 9bed -awwelbolid aouejsisse uelejuewny ay} Jo uonejuswadu
BAI}08YJ ainsus 0} Joddns pue uoisiAladns BAISdal SI9YJOM pIY
:]ouuosiad jo poddns pue juswabeuew ‘uoisinzadng °g

MO| aJe
s|ons| Buiyels uejsisse
auo pue Jabeuew

9IS e 8ABY MOU

says eboaw ay} ajIypn

‘saljljiqisuodsal pue
$9]0J J19y} Uo aouepinb pue Bululel) aAI@98J pjNoOYS
S99)JILILIOD 9say) ‘pajuasaldal saljijeuoljeu |je pue

USWIOM 9%,0G YlIM pajoala 8q p|noys Saapiwwod dd|

(9G9=pigey; xdse}nejaq/bIo  wiojaIueeuewny MMM//:d1Y)

(Lt-Lv :sebed) (9002) seniunpoddQ jenbg — spasp jusiayiq :usyy pue
‘sAog ‘SlI9 ‘UBWIOA :UOIjOY UBLIBJIUBWUNH Ul YOOgpUBH Jopuas) HSY|
yooqpueH jusawabeuep dwed

1998

‘9]geunoooe pue
aAllejuasaldal aiow aq
0} paJnjonJisal aq p|noys
S99IWWOD 4d| 3yl

SaLlsIUIW Bul| A UBSSISA0 pue pasnpoJjul 8q
pinoys sainjonys Buriojuow onewsalsAs pue Jejnbay

/¢ abed ‘pauinbal se

1no Buiseyd o} Jo ‘ewwelboid ay) Buiroidwi 01 MaIA B yum ‘pasoyuowl
Allenunuod aJe jxajuod Japeolq ayj ul sebueyd pue paynuapl

sI swajqold o0y Buipuodsal ul swwelboud sy} JO SSBUBANRDBYS BY |
:Buliojluo °s

SaLlsIUIW BUl| JUBAS|D.
Aq sayis ay} jo Bunoyuow
3l sI 8oy} Apuaung

"S9I}IAI}OE pa)e|al-als ||le pue Bupew

-uolIsIo9p ul (Aous)sisuod pue siaquinu ui) Ajjlenba

Hed aye} pjnoys usw pue USWOM pUB ‘SaNss| paje|a.
-9)Is ||e ojul Aem |njBuiuesw e ul pajelodiooul aq
pinoys spIb pue uswopp “sdweod ay} ulylim adUe)sisse
10 S92IAI8S apinoid ued Aay} JI 89S 0} uayeuspun

aq pInoys s|IINS 4| Buiddew jo esioiaxs uy
"9]qeAaIyoe Se SJ0}0as Jayjo pue ‘Buiues|o ‘uonnguisip
pooy ‘Ajinoas jo uoisinoid Ul papnjoul 8q pinoys sddl

(9G9=pigey; xdse-jnejsq/bI0  WiojaIue B uUBWNY MMM//:d]Y)

(9002) seniunuoddo jenb3 — spes Jusiayiq :usyy pue ‘sAog

‘SHID ‘UBWIO) :UONOY UBLIBJIUBWNH Ul YOOgpPUEBH Japuas) DSY| 29S8
gz oabed ‘ewuweliboid

90UB)SISSE 8y} JO uoiienjeAs pue Bulojuow ‘uoiejusawsaidwi ‘ubisap
‘Juawissasse ay} ul sejedioied Ajoanoe uoneindod pajosaye Jsisesiq
:uonjedioijied |

"S8)IS 8y} ulyim
uoisinoid 82IAISS Ul
sddl Aq uonedioned ou
1o ey s alay) Apuaiing

|esouan

X1} pajsabbng

(pajeaiput i 1ayjo Jo) paepuels JYIHIS

Buipuiy

:SSUIpurj [e.Ud5) I




"90UB)SISSE JO 9q P|NOM
salIs ay) 0} Ajlundas/aoljod sjewsy Bulubisse a|qissod
J] "UBJP|IYD pUB UBWIOM JO UOI08}04d Ul 1SISSE P|NOM
S]9]10] S,UBWOM BY} Ul s)20] Jo sapelbdn Jo siieday

(}pd"8G¥G6¢6/BWI /ydJe/ourdiu mmm//:dpy)
(98¢ - £9¢ sabed) 1yj00] Juswabeuew dwed ay |

;098

Buiousy 0} syuswaroidwii
‘alls ay} punoJe

pue ul sjojed Jejnbal
Buipnjoul pausyibua.s
9Q 0} Spaau s8)s Jsow
punoJe Ajunoas ay |

‘pasiews}sAs ag os|e pjnoys

Anua ooy-py "Asua pamoje aq 0} ssed/q| ue aAIgdal
pinoys paAoidde ale 1ey) asoyj Ajuo pue pasijesuad
aq p|noys sJapinoid aoiAIas Jejnbal 0] sS900y
"$)08Y2 10ds pue BuLiojuow |euonippe ‘sainpasoid

(Jpd"8G+G6¢6/BWI /ydJe/ou-dIu”MMM//:dRY)
(122 - 282 sobed) uyjo0) Juswabeuew dwed ay |

"suoljepuswiwodal DOr
yum aulj ul paaosdwil
8q 0} spaau }| 'sa}Is
ayl ||e ul onews)sAs

Jea)o0 ‘yeis AJinoas Jo Alsianlp Japuab pue oy Buluiel | 1998 10U S| [0]JUOD SS920Y
fAunsag
"1ebeuew dwed ay} "Juswiulenob

Buinjoaul sAem|e pue usw pue sAoq ‘sIb ‘uswom o)
Ajlenba suesw ajendoidde jsow ayy ybnouayy papiroid
S| UOIJBWIOLUI || JBY} 8INSus 0} 8pew aq p|noys
spoyg -Ajjesuad pajsod aq 0} uoleWIOUI MOJ[E O}
S9}IS Ul paj|eisul 8q SpJeoq a21j0U }ey}) papuawiwosl
SI JI UoljIppe U] "uoiew.ojul aieys pue sdql ypm

198w 0} sdweo ay} JsIA Aeinbal pjnoys siapjoyayels
Aay Jo pasodwod SYSIA 8)IS "SaLjSIUIW Bul| JUBAS|a.
apnjoul pue Jejnbal aq 1snw (Juawuisnob Ajjelnadss)
SJap|oyaYe]S Ulew pue sdd| Usamiag uonediunwwon)

(JPd"8G¥G626/OWI /UOJB/OuU dIU" MMM//:dNY)
(g9-£9 sabed) 1yj00] Juswebeuew dwed ay |

;098

ay} uiyum Ajunwwos
ddil 8y} jo isnisip
9SBaJou| 0} SOAISS

os|e siy] "uonelbajuial
Japuiy Aoy [Iim pue
ssalsip |eoibojoyoAsd
aJaAas Buisneo

sl sd(| 0} Juswuianob
8y} WO} UoKBIIUNWWOD
10 YOe| JuaInd ay |

suopesIuNWWo)

(s1e1eMaN|g

pue J9)em}a0s ‘ wooasian|is 6a) papiaoid podsuel
9ABY S9)IS 9)0WAI JBY} papUSWIWOdal SI J AUuNWwod
[EQ0| BY} PUB S}a)JBW 0} SS829B S| MO|[E 0}

pue uoneibajuial Jo pooyIdyi| 8y} anosdwi 0} J8pJo U|

L¢| abed -pajowoid pue payosjoid SI SIspel) pue SIaWNsuUod
‘s1@onpoud se saoinIas pue spoob }aylew 0} sS80e ajes s,89|doad
:s}o)Jew 0} SS929Y P

umo] ade) jo

AJ19 8y} 9pIsINo payeao|
S8)IS 8y} Ul UIBOUOD

e s| a)is ay} Je Jodsued)
Jejnbal jo yoe| oyl

(9G9=pIqe}; xdse’jnejsq/bio wliojaiueejiuewny mmm//:dpy)

(88-¢8 :sabed) (9002) sapunpoddQ jenbg — spasp Jusiayiq :usyy pue
‘sfog ‘SlI9 ‘UBLIOA :UoIOY UBLIB)IUBLINH Ul YOOgpueH Japuas) HSY|
'S100440 S}l 81ebljiw pue AGS) O] 3SI 8oNpaJ UBD SPOOYI|BAI| 0} SS820Y

gz ebeq "paseq ale
SPOOYII8AI| YoIYyM Uo s8ainosal ay) Buizipiedoal inoyum Alinoss pooy

‘umo] ade) Jjo




Aieyuswsa|ddns ayenbape apinoid ‘siseq spasu e uQ

:sdnoub ysu-y 'z

ay1 Jo Auell Ul UsWOAA

sdq| wouy uonedioed
Jayealb yum siseq spaau e UO pooy} ayenbape apinoid

0zl abed ‘Anubip aay) spjoydn pue sjesse

O UOISOJa Ssjuanald ‘|BAIAINS JIBY} S2INSUD By} JOUUBW B Ul SWwa)l
pooj-uou pue pooj ajelidosdde pue ajenbape 0} ssedoe aaey ajdoad
:A}uN298s pooj |esduan 'L

sdq| Jo} uoisua]
JO 90IN0S puE UIaouod
ulew ayj se usas

Sem poo} Salls [|e uj

sdq| wouy uonedioned
Jajealb yum siseq spasu e Uo pooy ajenbape apinoid

L 1| ebeq ‘asuodsal ajelidoidde ay) aousy pue

‘A)1IND38s pooy 84NNy puE JUSLIND UO JB)SESIP 8y} JO 10edwl 8y} ‘pooy
$s900€ Aj|lew.lou Aay) moy Jo Buipuejsiapun pajesisuowsp uo paseq
ale suoisioap awwelboud ‘Alunoasul pooy Jo ysu je ale ajdoad alaypp
:Ayunoag poo4 °L

sdql Joj uoisusy}
JO 90IN0S pUE UIaouod
urew 8y} se usas

SEM p0OJ SaJIs || U]

uonLiINN pue poo4

"Jeamiapun
pue deos Buipnjoul ‘s aualbAy pue sjeLisiew
Alejues 0} SS90 SNONUIJUOD pasau S|IB pue USWOAA

zgez abed

‘Bulag-jlem pue Auubip ‘yjeay ‘ausibAy jeuosiad ainsus 0} SWa)l JBY)0

pue deos juaiolns 0} SS8JJE SBY P|OYasnoy pajosie-Is)sesip yoe]
:9ud1bAy jeuosiad 'z

Buronpal aJe s|4N

JO suoljeuop Jo Jaquinu
pue Aouanbauj ay) 1ey)

pajou sem }I salis ||e U]

(sessauew Q¢ spaau Ajjusbin
yed AuowieH B8) swaj}l |eljuasse asay] paAladal
10U @ABY OYM S| O} papaau se asay} apInoid

0£z abed ‘Bulag-jjlam pue Ayajes ‘Ajubip Jisy) ainsus o} Buippaqg pue
siayue|q ‘Buiyiolo jusions aAey Jajsesip ayl Aq pajoaye ajdoad ay |
:Buippaq pue Buiyjo|d |

s)vue|q

10 sassaJjiew aAey

10U Op S4Q]| J0 Jeguinu e
soJIs |elaAss Ul Ajualin)

14N

sddl Yim uoRe}nsuod
Ul UOI}EPOLIWIODOE 3|qBlNS SAljRUIS}E pulH

Lce

abed ‘Buieg-|lam pue Alajes ‘yyeay ‘Ajiubip Jisy} ainsus 0} ajew|o
Ay} WoJj uoioajoid pue Jie Ysad) ‘U009 [eulIdy) Jualolns sapinoid
pue uonendod pajosye ayy 0} ajqejdadde si Jaydys ayj Jo ubisap ay |
:ubisaq v

'sanss| yjjeay pue
sonss| uonoajoud ‘Alubip
‘Aoeniid Buipsebal
spJepuejs wnuwiuiw
MOJaq pue ajenbapeul

Sl s|ley Ajunwwod

Ul UOIJEPOWILLIOIDY

‘Buriojiuow

uolnjoajoid |euollippe aAlada P|NOYS S}ud} asay}
pue ‘Ajuo sajewd} 1o} sjua} ul pase|d aq pjnoys
s|11B Juaoasajope pajuedwoosdeun 1o uswom 3|bulg
‘adeD uIs)SapA Y} Ul SUOIIPUOD O13eWIO 0} 8|qe)ns
sjua) pazis Ajiwey apirold pue syus) abie| anoway

61z @bed -paJinbal

se pansind aq ued salAoe Joddns pooyijeAll pue uayeuapun
AJojoBISIIES 9Q UBD SSIIAIIOB P|OYSSNOY [BIUSSST "UOIJEPOWWOIOE
paiubip apinoid 0} aoeds palanod Jusiins aAey ajdoad

:9oedg BulAI palano) "¢

sanssi Ajajes

pue uonoajoid ‘Anubip
‘Aoealid Joy spiepuels
winwiuiw mojaq pue
ajenbapeul si sajis ||e ul
SJUd} Ul J8Y|BYs Jualng

19)9ys

“(s1110)
s, uswom ay} 1e bunybi
Ajjeroadsa) bunybi pue




's9)Is ||e Je slepinoud
Aunoas Buowe uonejuasaldal sjewa) ainsua

(5002) sarousbiaius ur 8aUs|OIA [BNX8S 0} 8suodsal pue Jo uoljuaraid
uo Buisnoo- :sbupjes uelgjUBLWINE Ul SUOIJUBAIBIU| 82USIOIA paseq
-lopuan) 1oJ sauljeping (DSY|) @epiwwo) buipuels Aouaby-iaju|

ualip|iyd pue usWoM
Jo} uonoayoud panosdwi

pue ‘Ago pue AlAnisuas Japuab uo Buluiel) apircid 1908 Joj pasu e sl aiey|
uond9j0.id
Salls 8y apIsIno [00yds 0] ob Ajajes (IPd" S HS626/DUWI /UDIB/OU OIU" MMM//-ANY) |o0oyos

ued uaJp|iyd un saniunyoddo jeuoneonpa jeullojul
9Jes Jayjo Jo uoeonpa 0} ssadoe apinoid Ajjusbin

(866 - /£G sabed) 1xj00] Juswabeuew dwed ay |
1998

Buipuaye 10u ualp|Iyo
ale 2oy} sayls e u|

uoneonpg

'sdq| 8y} woud} uonedonted
pUE JUSWSA|OAU] 8INSUS 0} PUB UJSJUOI JO SONSS|
SSaIppe 0] JOPJO Ul SIS ||B Ul SB88))IWWO0D P00} WIOH

891 abed ‘suonipuod [eoo| 0} ajeldoidde pue
a|gejinba ‘Jualedsued; ‘@Alsuodsal S| UoiINQUISIP POO} JO poylew ay |
€ pJepuejs :Juswabeuew pie poo4

S93)}IWIWOD
poo} Jo wio} 3y}

ul @guejsul 1o} ‘sdal
Buowe uonedioiued
SN st aJay L

pooj 8y} jo Ayjenb jeuoniinu sy} pue uonngulsip
JO awl ‘pajngusip aq 03 uoned jo adAy pue Ayjuenb
8y} apn|oul pue pajeulwassIp 8q pP|noYS uoljew.oju|

891 abed suonipuod [eoo| 0} ajeldoidde pue
a|gejinba ‘Jualedsued; ‘@Alsuodsal S| UoiINQUISIP POO} JO poylew ay |
€ pJepuejs :Juswabeuew pie poo4

jus)sixa-uou
sI sd@l 0} suonnquysip
pooj Jnoge uolewIoNU|

pajenjeAa pue
paJojiuow ale suoiNguisIp 1ey} ainsua ‘Ajjigejunodoe
pue ssauaAdaye ‘Aousiolys Jo sasodind Jo4

891 abed ‘suonipuod |eoo| 0] aelidoidde pue
a|geynba ‘yuaJedsuel) ‘enlsuodsal S| UOIINGLIISIP POOJ JO poyldWw ay |
€ pJepuejs :Juswabeuew pie poo4

pajnquisip
pooj Jo} Buidesy piodal
Ou JO 9}| Sl aJay |

spJepuels 3YJHJS S1esW 1l ainsus 0}
papiAcld pooj JO JUBLWISSESSE [BUOLINU B 8)elspun

/S| 9bed ‘1ow ale uoiendod sy Jo spasu [euolIINU BY |
:sdnoub ||y 'L

paje|dwod usaq
Sey poo} JO JUBLISSaSSe
[euonLiINU ON

sJapinold pooy
Jo} Joddns pue Buluies; ‘Buliojluow dA[O8YS 8INSU]

091 ebed ‘uondwnsuoo
uewny Joj 31 st pue Ayjenb ejeudoidde jo si painguisip poo4
:Ayajes pue Ajjenb poo4 ¢

Aljenb

poo} sy} Buipieba.
passaldxa suJaouod
alom aJay} salis ||e u|

sdnolb s|gesau|nA 1o} pooy

( @10u @ouUEpPING 9958) "JI0ddns pue syusauinu

|euonippe 0} SsadJe aAey uswom Buipasjisealq pue jueubaid «

(¢ @10u @oUEPING B8S) "Spooy Aleyuswa|dwod

asuap-ABliaus ‘snoljLnu 0} SS820B aABY SYUOW {Z-9 pabe uaipjiy) .
(z-1 sej0u @ouepIinb 8as) "aINNISgNS HyjIW

1seauq 9jelidosdde ue jo Junowe ajenbape ue 0} SS8J0E ARy ‘SBSED

[euondaoxa ul ‘1o pajisealq A|SAISN|OXd aJe SYJUOW XIS Japun Sjueju| .
ov1 obed

"Jow aJe sdnoJb ysi-}e payuapl Jo spaau Joddns pue [euoninu ay |

Alenbauil papinoid

J0 papiaoud jou si abe jo
sJeak G Japun ualp|iyo jo
Buipas) Atejusws|ddng
‘PanIadal

pooj} 8y} JO anjeA
[euonLinu Jood 8y} 0}
anp Buipaajsealq yum
swa|qo.d pajlodal sayis




pue ubisap |e ul pabebua aq pjnoys S|Ib pue UsWopA
‘(apIsul 8y} U0 S$Y00| YjIM) ainoas pue ‘Bunybi

UIIM SUOIIBD0| 9S00 Ul palenyis aq pinoys Aay] -sAoq
pue usw Jo 9soy} woJ} pajetedas aq pjnoys spib pue
uswom Joj s9|21gnd Bulyleq pue auLie| [eunwiwiod ||y
"S]9]10] punoJe pue ulyym Alnoas pue Buiybil anoidw|

L, 8bed -ybiu pue Aep sy} jo

sauwl [|e Je sseo9e a|qeldadoe pue ajes ‘pidel way) moje o3 ‘sbuljjemp
J1|y) 0} 8s0|9 Ajjusioiyns ‘s19)10} JO siaquuinu ayenbape aaey ajdoad
:S)9]10} JO sidquinu pue 0} SS9JIY °|

saljijioey} Buisn

allym Ayajes o) Buneal
uJaou09 passaldxa
USWOM SalIs ||e U]

swulanob Aq uayenspun

aQ 0] paauU ||IM S8)}IPOWIWOD 8say} Jo uoisiroid aonpal
suoneuop sy ‘sdnoib A19190S |IAID J8Y10 pue Dy Wod)
paAleoal suoljeuop uo Juapuadap ale sayis Ajualing

‘pasn AjjeaidA} ale asay) ataym siadelp

Jo saiddeu ajgeysem g| aAey p|o sieadh om) 0} dn ualp|iyd pue sjueu] .
‘uoljenJisusw 1o} [euaew Aiejiues aaey SIB pue USWOAA «

‘yuow Jad deos Aipunej jo 6opg 01 Sse20e sey uoslad yoe] .

‘yuow Jad deos Buiyieq jo oGz 01 ssedoe sey uosiad yoe] .

zez obed

‘Bulag-jlem pue Auubip ‘yjesay ‘ausibAy jeuosiad ainsus 0} SWa)l JBY)0
pue deos JuaIoIyNS 0} SS820e SBY P|oyasnoy pajoaje-Iaisesip yoeg
:9ud1bAy jeuosiad 'z

*SUJ82U0d aualbAy

0} Bunejal suleouod
SSaIppE PINOM 1Y
aualbAy e se Jaded 19|10}
pue deos JO UOISIAOId

uonejiues pue Iajepn

"S9)IS ajowal Ul Ajleroadsa
saliAnoe alelidosdde-abe ul sejews) pue sejew ynpe
pue sjuaasajope ‘ualp|iyo ‘sjuapisal dweo |je abebug

(JPd"8G¥G626/OWI /UDJe/Ou dIUu" MMM//:dNy)
(202 - 10z sobed) uxj00) Juswebeuew dwed ay |

;098

sddl

JoJ saljIAloR painjoni)s
10 uonoeIaUI |eI00S

JoJ seale ou Jo paywi|
ale aiay) ‘palISIA SalIs U]

uaJp|iyo Jo} 8|gelns
selIAno. palnjoni)s pue saoeds A|pusli) pjIyo apiroid

(Jpd"8G¥G626/OWI /UDJB/OuU™dIU" MMM//:dNy)
(202 - 10z sabed) uyj00) Juswebeuew dwed ay |

;098

"uaJp|iyo Joy aoeds

10 salIAl}oe [euoneslosl
paJnjonJis ou Jo payiwi|
ale aiay) ‘palISIA SalIs U]

"saleIolauaq
0} SS932E dABY OYM S[enplAIpul e Aq paubis

pue poojsiapun ‘pajeuIwassIp 8g pinoys DOO ‘dsnge
pue uole}io|dxa |enxas JO uoljuaAald sy} ul pauled)

ag p|noys sdweo ay} ul Buplom SIaajun|oA/els IV

(xdsejnejaq/¥0z | /pIqeyasnqypueuocne}iold
X3/BNXaSWO0IUO}d8]}0Id/SaNsSS|ueleliuewnH;/bi0 un auljuoeydo;/:dny)
slauped pue jeis NN Agq asnqy pue

uonjeyo|dx3 [Bnxag WoJ} UOII8}0Id UO unajng s,|eJauas) Aiejoloas
pue (7G9=piqe}; xdse}nejsq/bI0  WiojaIue e luewNy MMM//:d]Y)
(5002) serousbiswis ul 8aUs[OIA [eNX8S 0] 8suodsal pue Jo uonusraid
uo Buisnoo- :sbupes uelejuBLUNE Ul SUOIJUBAIB)IU| 8OUSIOIA PESEq
-1epuan) JoJ sauljaping (DSYI) @apiwwo) buipuels Aousby-iaju| 1998

sJaylom ueuejuewny Aq
asnge pue uopielo|dxs
[enxas uoljuanald

(959=pIiqe);, xdsenejsq/b.I0° Wiojauele)ueuny MMM//:013y)
(9002) semiunpoddo [enb3 — spasN judieyiq ‘Uspy

pue ‘sfog ‘SlI9 ‘UBWOA :UoljOY UBLIBJIUBWINE Ul YOOgpUBH Jopuac)
OsVI ‘(2G9=piqe}Xdsenejod/bi0 WiojeJUBlBJUBLUINY MMM//:dRY)




‘s3uruofoq 19y} [ ISOW [[& ISO[ sey Ajunwiwod J([ 2y} jey) payodalr sq] pue Io5euewu 9IS oY) SOIIS [[& U]

:3)0U Jo suIpuyy [eUONIPPY

S90IAIBS
asay) apiaoid o) saiyjioey yyjeay Bunsixe asiin

68z obed ‘yieap juanaid

0} saideJay) [BllUSSSa 0} $S920e aney ajdoad ‘Ajjenow jo uoiodoud
abue| e 1o} 9|qisuodsal ale saseasip 21uU0Iyd Yoiym ui suonendod
:saseasip Jluodys

JU8]SISUODUI pUB payw|
aJe Sassau||l 21U0JYD
ylIM 8soy) JoJ uoneoipaLl
pue 8oue)sISsy

aoue)sisse apinold 0] siapinoid 8oIAI8S 8|gelnS Yoag

L6Z ebed ‘swsajqo.d [e100s pue Aljigesip ‘Alipigiow yyjesy [ejusw
20NpaJ 0] SBDIAIBS Yj|eay |ejusll pue [e1o0s O] SSed0e aAey a|doad
:yjeay jo sjoadse [eI00S pue [eJUd\ “S

Ju8)SIsuooUl
pue paywi| si
aoue)sIsse |e100S0yoAsd

S90IAI9S
asay) apiaodd o) sanlIoey yieay Bunsixe asiinn

88¢ abed
jpd-dsiw sj/3pd/Bi0 21yl MMM//:d1Y
189S 4|\ @Y} uo s|ie}sp Jayunj 1o

"suoisnjsuel) poojq

ajes aInsse ‘suonnedaud [BSISAIUN 0] S0UBJIBYPE dINSUD ‘SWOPUOD 938.l}
0] SS920E 8PIN0Id :Judwiieat) pue uoijuanaid AJH Buipnjoul ‘s|1S
"SI 8)MpIW pue AlaAliap ueso apinold ‘1 /yz

salouabliawa 211}81sqo 10} Wa)SAS |eliajal ysiiqelsa :Alpigiow pue
Ajl[elIOW [BJBUOSU pUE [BUISJBW SSBIXS JUBASI :pOOYJIaYIOI\ 3jes
‘s|id uondaoesnuod Aousbiawse pue

sixejAydoud ainsodxa-}sod 0] S$820B 8pn[oul ey} S89IAISS |BOIUID JO
uoisinold YybBnoay} SIOAIAINS JSISSE pUB 92US|OIA [BNXSS JUdA3I] ADD
"'Spaau yjeay aAlonposdal Jisy) 0} puodsal

0} (dSIIN) @beyoed 921AI9S |eniu] Wnwiulp 0} SSa29e aney ajdoad
:yjjeay aAnonpoiday ‘g

"O}IS Yyoea UIY)IM SBDIAISS
yieay aAnonpo.udal
10} poau e s| a1y |

‘9|qissod se Jua)sIsuod pue

Jeinbal se aq p|NoYs SINOH "Wea} SUoljedIuNWWOo?
8y} pue J0jeuIplood alis ay} ybnouyy Ajoanosye

2J0W PajesIuNWWod ag pinoys asay) Jo Ajljiqe|ieae
8y} s|ge|ieAe si uoisiroid yjeay aloyp) ‘pepiroid aq
pinoys asay} papiroid Jou ale sapijioe) yjeay aJaypn

€9z abed "1oedwi wWnwixew aAsIyoe 0] SI0108S pue selousbe
$S0J0B PBleUIPJo0D Ble JBy) S80IAIeS U)|eay O] Sseooe aney ajdoad
:uoljeuIpioo) ‘g

"Judj}sisuooul

pue payiwi| Jed

1Sow 8y} Jo} aJe SadIAles
[e100soyoAsd pue yjesH

usesH

"ajes aJe sal)l|ioe)
Buiyieq pue 19]10] Jey) 8iNsus 0] SalllAoe BuLiojiuow




01

‘saLreIoljouaq dured punoie anoraeyaq 1oy opimsg 03 (HOD)
1oNpu0)) JO AP0 © dABY A3y} JI JO asnge pue uorero[dxa [enxas Jo uonuaAdid dy) uo Sururer} PIAISIAI JARY AU} J0U JO JAYIAYM
0] SE Jedoun SI J1 Jeyy) SULIPISUOD A[e103dsd Sururoouod A19A st sduwred 3y} Jo N0 pue ojul 3ul03 S[ENPIAIPUL JO Jdquunu Y31y Y[,

‘s1opraoxd ared yyeay pue 291[0d y30q YIm udwom ugraIo) se pey dAeY Ay
16y} soouanRdxd 3sed 1ood a3 03 anp wdrqoid Jo pury siyy 103 djoy Surureiqo 10 3untodar Spremo) 9Oue)SISAI JO S[OA] Y31y pajrodar
OS[e A1) PUE “QIUJ[OIA [BNXIS JOJ SIIIAIS SUISSIOIR 0} AWED II UM UOIRULIOJUI JO S[OAI] MO[ PI[BIAJL USWIOM ‘A[[RIdUIL)

"SOOIAIDS JO AJIIqR[IBAR MO[ AU} puk ‘A[1ed Suniodar Jo anjeA ) Surmouy Jou ‘W3NS

Surpnpour Surrodar 03 paje[dr sIoLIEq JOYIO PA3I0dAI OSTe USWOA, ‘[eIoUd3 ul [ouuosidd AJ1ndds pue yi[edy Suowe pue SAJIS UM
SIOPIAOId QITAIIS JO ISNI) J[NI] AIdA SI 13y} Je[ndonted ur udwom J0J pue Suntodar ajejnfroey 03 dde[d ur swsiueyoow Jurprodar

Ou dJe 219} Jey) dj0u 0} jueptoduir osye S1 3] "wd[qold IoFIe] € JO J0JBIIPUI UR dIB SASBD Paiodal mof oY) pue ‘Uowwod S dsnge pue
uoneo[dxa ‘9ouajoIA [enx3s ‘Judwade[dsIp Jo suonemis u ‘w[qoid e Jou 1B SANSSI ISAY) JeY) UBdW 0} UM} 9q J0U P[NOYS SIY)
‘par10dar uoaq dABY QOUI[OIA JNSIWOP PuUL UONELIO[dXI [BNX3S ‘QOUI[OIA [enxds paydwdne 10 pajenadiad Jo sased moy A19A S[IYM

{UONUI)IE JUISAN AAMDbAX Yorym 9.10J 3y) 03 SINSSI U01)3930.1d [BI9A9S JY3N0I(Q JUIWISSISSE Y I,

*KJA100S [IAID 91} JO JUIWUIIA0S dY) woyJ d3exoed uoner3anuidx

© QAI0091 0) PAdU UAY) pue s3uI3uo[oq [[e 1o 11ed 1SO[ oYM SO} A1 $9IIS Y} Ul SJ] Sururewrdr oy "ddJ Y} JO uInjor oy

03 Jo1xd Quop 9q 03 SPASU WINJAI JO SBAIE JO JUIWSSISSY "SANLIOYINE Ay} Aq 19S A321e1)S UOIRIFIIUIAL B UIYIIM PISSAIPPE 2q 0} SPAJdu
$50001d UOIBIFOIUIOL PUB UINJAI Y, "ONSSI FUIPIND SSOID pue J9peoiq € SI uo1309)o1d ‘SanssI pauonuawl JA0qe Y} 0} UOHIPPE U]

"SJBAIL) 10IP 0} ONP SUIALLIE 13)Je A[1I0YS SUIABI[ INQ SANIUNWIWIOD 1A} 0} UINJdI 03 SuIkn
panodar Auepy “sdwed oy ur uddq dAeY A3 dours ‘sdwred oy opIsino Apsowr dsnge 10 syoene drqoydoudx Jo suodar Auewr d1om
219y} pue 800 JO AeN 03 Jorxd doe[d uowod d1am ([ed1sAyd 10 [BQIdA JAYIdYM ) syoene diqoydoudx jey) pajrodar sy SIS [[e U]

"puONooM o} FULINP SIS dY) UL AB}S 0} UINJAI pue
ooe[d JI10M I191} 18 M o) Sunmp dwr) dwos puads paAodwd [[1IS SIOIOM IS0} JO JWOS “SUDLIOM [[1IS I8 WY} JO M AIDA
"SSQUISNG UMO JI9Y) SUIUUNI dIom way) Jo Ajuofew oy I, Juowode[dsip oy} 03 Jo1id Sursjiom a1om [[e jey) parodar sq] SoMs [[e U]




I

“Burorjod Ayrunuuuod y3noay) SI9qUISW 31 399301d 01 SOATOSWAY) SALIBIJIAUS] AU} AZI[IqOIN e
“Jouuew
Judredsuen) pue JU)SISUOD “JBI[J B UI SUOP dIB PUB JUIIINS Ik ([ IN) SWII POOJ-UOU pue PpooJ Yjoq) SUOHNQLISIP [[B JBy) 2Insuy e
"9OUD[OIA WOI) AIOA0II
19)S0J pue s[enpIAIpur 303301d 03 saniAnde sy0ds pue snoOIFI[a1/[eINY[ND UONBINDI SB YINS ‘SIANRIIUI JIWOUOI-0IJ0S 0} SSIIJB AINSUT
"UOT)RIOPISUOD OJUI UM e}
9q prnoys sanI[IqesIp pue ofe ‘I9pudd Jo sonssI pue ‘sadeds AJPUSL-PIIYO 0} SSI0B ABY P[NOYS SJUIISI[OPE PUB UAIP[IYD Jey) dInsug e
*(S10309s
[e100sodAsd pue donsnl/[e39] ‘AILNd3s ‘YI[eIY Y} WOIJ SIIIAIIS 03 $S920' JursnLord) SuIouod uondjold priyd 1oyl0 pue AgO
d[puey 03 (SAUI[APING [B1IDJAI pue S[090301d ‘sampadold Funiodax Surpnjour) sampasoid Sunerdd( pIepue)S JRUIWIISSIP PUL AJLAL) o
"u0s1ad yoes £q JJo pausIs pue pooisIopun are DO Y} JBY) AINSUD ‘SIAUN[OA/SINIOM Paseq-dwred [[e 01 DO AJRUIWISSI(] o
“Iouuew juaredsuen) pue [BINSU B UI (SA0Q pue S[IIS ‘Udwom ‘uowr) sdnois [[e
0} popraoid 9q pInoys ‘uonensI3al pue AJLNo3s SUIPN[OUL ‘SaNSST £33 UO UOIIBULIOJU] ‘PIsnLIOLd 9q P[nOYS UOHBUIIISSIP UOLJBULIOJU] e
‘Jye1s 9o1j0d S[ewd) pue e Aq urorjod JUAIOJNS INSUT

‘Sunyewr

-UOISIJ9P Paseq-A)Is [[e ojul Aem [nj3uruedws & ur A[[enba pajerodiodur a1e sA0q pue UdW pue S[IIS PUB USWIOM JO SIJIOA dU} JBY) dINSUY e
"S9OIAIAS FULIONUOW UOI399101d BIIXS 9ATOII P[NOYS UdWOM J[3uls pue siourw paruedwodoeun) “Ajdjeredos
PISNOY dJ. USW PUE USWOM [FUIS IOYJO PUL S[ENPIAIPUL PAISIL YIm pasnoy dre siouru paruedwosseun jeys pue Ajruey 1od aoeds
ojenbape Jo uoneoo[[e SurysI| pue AJINJJS JUSIOLINS dINSUF (SonI[Ioe] Suryjeq pue sjaI0) “3°9) INd0 03 A[ONI] o1k 10 AR AFD

JO s108 219yM suoredo] 03 pred oq pinoys uonuape renoanted ‘suruueld uonodjold orseq Jo sopdrourid 03 WIOFUOS SIS [[B Jey) dINSUq @

:SUO)EPUIWWI0INY U01)IN0AJ AN




II1. Quick fixes recommended per site:

Blue Waters quick fixes

Improve lighting at toilets and ablution blocks

Divide toilets and ablution blocks by gender (make sure that there is a large
distance between the segregated toilets). Easy to read signs need to be placed
on all of the ablution blocks indicating that they are for men only and women
only.

Ensure that it is possible to secure all toilets and bathing facilities from the
inside.

Provide female security guards to assist with security patrols, especially
around the toilet/bathing facilities

Hand-washing at portable toilets (with soap)

Provide transport

Better communication on availability of medical services including placing a
flag on the tent/structure that is used for the provision of health care services
that can be raised to let people know that service providers are available to
help the.

Soetwater quick fixes

Improve lighting at toilets and ablution blocks

Divide toilets and ablution blocks by gender (make sure that there is a large
distance between the segregated toilets).

Ensure that it is possible to secure all toilets and bathing facilities from the
inside.

Provide female security guards to assist with security patrols, especially
around the toilet/bathing facilities

Easy to read signs need to be placed on all of the ablution blocks indicating
that they are for men only and women only.

Hand-washing at portable toilets (with soap)

Provide transport

Better communication on availability of medical services including placing a
flag on the tent/structure that is used for the provision of health care services
that can be raised to let people know that service providers are available to
help the.

Youngsfield quick fixes

Improve lighting at toilets and ablution blocks

Divide toilets and ablution blocks by gender (make sure that there is a large
distance between the segregated toilets).

Easy to read signs need to be placed on all of the ablution blocks indicating
that they are for men only and women only.
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Ensure that it is possible to secure all toilets and bathing facilities from the
inside.

Provide female security guards to assist with security patrols, especially
around the toilet/bathing facilities

Hand-washing at portable toilets (with soap)

Better communication on availability of medical services including placing a
flag on the tent/structure that is used for the provision of health care services
that can be raised to let people know that service providers are available to
help the.

Provide site Manager an office

Solomon Mahlangu quick fixes:

Still need 10 mattresses

Repair/upgrade locks in the toilets

Improve access control

Given the security issues in this site relocation is strongly recommended
Provide communication regarding reintegration, registration and plans for the
future

Harmony Park quick fixes

Improve lighting at toilets and ablution blocks

Divide all toilets and ablution blocks by gender. Allocate the first brick
bathing and toilet facility to men only (both sides), and the second one (the
one near to the majority of the tents) to women only.

Easy to read signs need to be placed on all of the ablution blocks indicating
that they are for men only and women only.

Make sure that there is a large distance between the segregated ablution
blocks).

Ensure that it is possible to secure all toilets and bathing facilities from the
inside.

Provide female security guards to assist with security patrols, especially
around the toilet/bathing facilities

Provide mattresses urgently to all IDPs

Silverstroom quick fixes

Improve lighting at toilets and ablution blocks

Divide toilets and ablution blocks by gender (make sure that there is a large
distance between the segregated toilets).

Ensure that it is possible to secure all toilets and bathing facilities from the
inside.

Easy to read signs need to be placed on all of the ablution blocks indicating
that they are for men only and women only.
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e Provide female security guards to assist with security patrols, especially
around the toilet/bathing facilities

e Place a flag on the tent/structure that is used for the provision of health care
services that can be raised to let people know that service providers are
available to help the.

IV. Demographic data':

Breakdown by Gender:

Site M Female Children Total
ale

Blue Waters 81 59 13 153

Soetwater 48 240 130 850
0

Youngsfield 27 110 113 493
0

Solomon Mahlangu 13 43 21 198
4

Harmony Park 36 45 21 430
4

Silverstroom 35 20 39 94

Total 1,3 517 337 2,218
64

Population disaggregated by nationality:

Site Nationality

Blue Waters Congolese 277, Burundian 54, Rwanda 42, Zimbabwe 19,
Angola 15, Mozambique 1, Zambia 1, Kenya 1, Tanzania
2

Soetwater Somali, Congolese, Rwandan, Tanzanian, Zimbabwean,
Ethiopian, and Bangladeshi

Youngsfield Burundi-114, Somali-161, Zimbabwe-64, Uganda-14,

Rwanda-95, Mozambique-12, Tanzania-7, Angola-8,
Malawi-17, Kenya-1

Solomon Mahlangu

Zimbabwe (mainly), Malawi, Ghana

Harmony Park 313 Zimbabwe, 41 Mozambique, 11 DRC, 11 Burundian,
4 South Africans, 10 Malawian
Silverstroom Zimbabwe 7 men 4 women 3 children, DRC 12 men 12

women 36 children, Congo Brazzaville 1 female, Burundi
8 men, 3 female, Tanzania 7 males, Zambia 1 male

"It was not possible to collect data on population disaggregated by age, however once the registration
exercise is complete this information should be available.
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In total 17 different nationalities including South Africans are living in the six major
sites visited.

V. Specific site finding per sector:

A. Site management:

Blue Waters

The majority of IDPs found the site location to be appropriate but they expressed
concern at the distance from the site to the nearest town centres, and the fact that the
site is very cold, windy and wet.

There is a site management committee which has no terms of reference however the
committee is not representative of the broader group and there were reports of lack of
communication between the leaders and the group. In addition the site manager and
other respondents reported only men in the committee and could not confirm its size
or make up. The committee does represent most of the nationalities within the camp
and 1s dominated by Congolese. The committee is not organised, is not elected, has
no TOR, is not structured and does not seem to represent the broader community. It
was reported by other groups that they did not know who was in the committee, what
their function is and that there are no regular communications between the committee
and the IDP community. The IDPs and the committee are not involved in any
activities within the site (such as cleaning, food preparation or distribution,
recreational activities, or educational activities).

For the majority of Zimbabwean IDPs the reported reasons for displacement were
direct physical attacks however for the Congolese community the main reason
reported was fear of attack. The Congolese community initially sought refuge at
police stations and were moved to Blue Waters on the 24™ of May 2008. All of the
IDPs report having lost their belongings including furniture, and one person reported
that the house he owned was destroyed, the rest of the group were renting. All of the
IDPs reported being employed or working (including self employed) prior to the
displacement, now only 15 people report that they are working, the others have lost
their work.

The number of families reported at the site was 76 and it was reported that all family
groups are together in the site.

Soetwater
The Site Management in Soetwater is coherent, focused and shows signs of initiative
and problem solving. The Site Mangers have developed ground rules for all who enter

the camp and are exercising access control in a systematic fashion. The site manger
has good records on demographics and a good knowledge of the camp members.
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There is a site management committee which has no terms of reference but appeared
to be somewhat more representative than at other sites. The committee had a mix of
women and men. The committee is not elected and has no TOR however it seems to
be functioning and working with the Site Management despite the fact that it thinks
that the communication is insufficient with the manager. The IDPs and the committee
are involved in activities within the site (such as cleaning, food distribution, and some
recreational activities). Many of the IDPs report good communication and
representation with their leaders committee. There are some women on the
committee. Different nationalities are represented on the committee. The committee
reported that they do not have good communication with the site manager.

The population is composed of Somali, Congolese, Rwandan, Tanzanian,
Zimbabwean, Ethiopian, and Bangladeshi. Many of the IDPs report direct attacks in
addition to fear of attacks as their motive for seeking safety. All IDPs report having
lost some or all of their belongings, and most report having lost their businesses. Only
7 are still in regular employment.

The community does contribute to some extent to the cleaning of toilet facilities and
site cleaning. There were conflicting reports as to the existence of shared community
facilities such as a church and a mosque.

While the isolation and distance from Soetwater to other communities offers good
protection, this also hinders reintegration and interaction with the broader community.
The IDPs report the extreme weather in Soetwater to be a major concern.

There is no communication from the government in regard to reintegration, durable
solutions, registration, availability of health services within and without the camp, or
availability of services. In the site, there is a weekly coordination meeting every
Saturday between the site coordinator and the IDPs committee.

Youngsfield

The Site manager and some camp residents stated that they thought that the site itself
was appropriate except that it gets waterlogged and the weather (too cold). The camp
leaders felt that being in a military base was not appropriate.

The camp management committee represents all nationalities, the site manager
reported there are 8 men and 6 women, the leaders reported 10 men and 2 women on
the committee. All groups complained the site is cold and wet. The IDPs report they
play a role in the running of the clinic. The IDPs clean the showers and within tents.
There is no one running children’s activities. There is a church and a mosque but
there is no social area. There is access control, but it appears to be inconsistent.

TAC, HRC, and Grassroots attend the site. Grassroots is working with children. There
is a tent that has been allocated for children and is managed by Grassroots.
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Youngsfield:

The Site Manger needs a separate office space as a matter of priority, as the current
situation is not tenable.

Solomon Mahlangu

The location of the site was not found to be conducive to the safety of the group due
to the fact that they are in the vicinity of the community where they were attacked and
that allegedly those that officially provide their security were involved in the attacks.
The site leaders committee represents all national groups and reports to TAC and to
the site coordinator. IDP and city council provide cleaning of the site. There were
concerns expressed that media and other groups are not allowed access to the site

There are 6 pregnant women and 18 lactating. 80% have lost all of their belongings,
one owns his house. All were working before the attacks, now quite a few men are
still working.

Harmony Park

Most IDPs displaced because of direct attacks, most have lost everything, and they
were all renting. Approximately 60 - 75 are working currently mostly in day labour
work. Most were working prior to the attacks.

The location is said to be adequate, except for the weather. There are 10 people on the
IDP management committee including 2 women.

City council is doing the cleaning and the IDPs do not contribute or participate in
service provision. There is outdoor space for recreation.

Grassroots and a volunteer are providing some activities for children. Currently one
chalet is being fitted for use as a creéche for children.

Silverstroom

The IDPs have been displaced since May 24™. The total population has decreased
significantly since June however the remaining population are adamant they do not
wish to reintegrate. There are two pregnant women both in their first trimester. There
are three lactating women.

The IDPs sought safety in safe sites due to direct violence, they report they sought
safety in a Hall but were chased from that site. All of the groups lost their belongings.
The majority were renting except two who owned their own houses. None who stay
in the camp are working at present. All of those who had businesses (approximately
15) have lost them. There are 18 family groups in the camp.

B. Security in the site:
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Blue Water:

There is no continuous fence surrounding the site, this does not allow for access
control or guaranteed security within the site.

Access control is present at the gate but only record names, car registration numbers
and the date, however when the team visited their details were not requested. Security
is present at the main gate with police and a contracted security guard; however
respondents indicated that no patrolling within the site occurs. No patrolling of the
perimeter is undertaken. The perimeter fence is in disrepair and does not offer any
security; in addition there is inadequate lighting around the perimeter. IDPs have
freedom of movement. IDPs do not play any role in security provision within the site.
Electricity is provided but is at times disrupted due to overloading.

Some conflicts within the site have occurred but have been resolved; the site manager
reports that food (especially distribution) is the most common cause of conflict. In
addition 2 attempted rapes were reported within the site by women, neither women
nor children feel safe using the toilets at night due to inadequate lighting and poor
locks in the bathrooms. Children report that they do not feel safe because of cases of
violence between adults and disruptive behaviour due to alcohol.

In addition several groups reported feeling insecure when leaving the site as there is a
criminal group which hang around under the bridge behind the camp. This hinders
freedom of movement outside of the camp.

Soetwater

There is no fence around the perimeter. The entrance is controlled and visitor’s access
is controlled. IDPs report that their family members are not given access to the site,
and they report some volunteers were not allowed access; however this could not be
confirmed.

Lighting is inadequate around the perimeter of the site and at the ablution blocks;
however it was observed that the electrical system was being repaired. Several IDPs
have attempted to reintegrate but have returned due to threats of violence. Women do
not feel safe in the camp and feel uncomfortable near the police. There have been
several incidents of attempted harassment or abuse in the ablution blocks.

Youngsfield

Security in the site is not strong enough to encourage confidence in the people. The
residents feel that people can enter at any time.

Camp leadership includes 8 men and 2 women. Many people reported that they do
not feel like it is representative of the camp population.
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People reported that they are sometimes intimidated by the police in the site; they
were reported as being aggressive, whereas they felt the military treated them
extremely well.

Women and young girls do not feel safe in the site, especially in the tents and in and
around at toilets. Women and girls both reported that the toilets are not separated and
that there have been incidents of sexual harassment and attempted abuse/violence.

There have been incidents of people trying to return to their home locations (pre
displacement) who have been attacked. People stated that they do not feel safe
because they are not able to open a bank account, and they feel everyone knows that
they have to carry their money at all times. Males especially, reported a heightened
sense of insecurity due to this.

Solomon Mahlangu

Security is a great concern; there is no effective access control. Doors are open 24
hours per day. The security firm is a concern and it was reported they do not have
communications facilities in case of emergency. There were issues expressed around
abuse of alcohol within the site and associated violence. There have been threats or
verbal abuse from police officers and they do not respond to calls for assistance.
Outside the camp they are often subjected to criminal attack and xenophobic abuse.

Recently the toilets have been closed inside the centre. This has made it necessary for
women to use the unlit toilets that are located outside the front of the building on the

main road outside of a secure perimeter.

Many said they would reintegrate if possible but not in Khalyestsha and most would
like to register.

Harmony Park

There is decent access control but the fence should be strengthened. Lighting is
satisfactory in the site; however at the women’s toilet it could be improved. The fence
should be improved.

Many are reported to have tried to reintegrate but have had to return after being
threatened.

IDPs report food and NFI distributions to be the main sources of tension. There were
reports of theft in the camp and the Security Firm was said to be sub-standard. There

were also accusations of diversion of donated goods.

Women reported feelings of insecurity in the site, especially in the toilets and bathing
facilities. Women reported incidents where men have tried to open the doors to the
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toilets and bathing facilities. In the brick structures it is not possible to lock many of
the doors from the inside, making it difficult for women and girls to secure
themselves. Women themselves mentioned that all of the toilets should be separated
and clearly marked for men and for women/children. They also noted that the
lighting for the non-brick toilet facilities should be improved.

Women also reported incidents where men have tried to grab them to take them to a
secluded area. One incident was reported and the police responded to the case.
Alcohol abuse was also reported as a security threat by the women in the site.

Privacy is a major problem for women. They find it hard to find space in their
sleeping areas to change their clothes. They reported having to use toilets (which are
often unclean) to change their clothes.

Women suggested that families should be housed together and that any single men or
women should be placed in tents allocated for either men or women only.

Silverstroom

The IDPs were happy with the site location as it affords security, however the lack of
transport, public phones and the cold wet conditions were of concern.

There is an IDP committee in Silverstroom composed of six men and two women.
However, the women reported that their voices were not heard within this structure.
All nationalities are represented by the leaders. The site manager and the IDP
committee leaders stated that communication is good, while the women reported that
communication in the camp was very poor. They feel that very little information is
shared with them. The cleaning is done by the City officials and the Red Cross clean
the kitchen. IDPs do not participate in any other activities in the camp.

There is good access control, the site is secured by a fence and there is good lighting.
12 security guards are present day and night and security is good. Police are present
but are requested not to enter the tents. Electricity is provided to the site continuously.
One family tried to reintegrate back into Dunoon but were threatened and had to
return to the site. The women reported that several people had tried to return to their
pre-displacement homes and were threatened. In the last month there have been no
conflicts within the site and no reported cases of domestic violence.

Women reported that lack of privacy was a security issue. Like in the other sites,
women reported that the toilets and bathing facilities were very unsafe. They
highlighted one case of attempted rape in the bathroom (by someone who was in the
camp to work on the electricity). In addition, they noted that males working in and
living in the site commonly try to look into the windows of the brick structure toilet
and bathing facilities.
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Several women noted that they had been offered money for sex from individuals
working the camp (e.g. security, cleaners).

C. Coordination:

Blue Waters

The IDP committee plays the role of coordination within the camp, however due to a
lack of structure and guidelines they are not playing a strong role in this area. An
important gap exists in the area of information sharing between the committee and the
broader community. In particular information relating to services within the site is not
shared with the IDP community. There is no evidence of linkage between the site
manager and the line Departments who are providing services. The only channel
of communications between the IDP committee and external actors is the site
manager.

The only NGO organisation reported by the IDPs to be working regularly within the
camp is Mustadafin, who provide food. Other services are provided by the
government. The site manager reported that Grassroots and the SAHRC attend the
camp and provide activities for the children.

Soetwater

The IDPs committee is the coordination body of the site. The committee members
don’t have a written job description but acknowledge that every body knows their
responsibilities within the committee. Many volunteers were working in the site and
appreciated by the IDPs. For an unknown reason, most of them have been stopped to
enter the site according to the IDPs committee. A joint coordination meeting is taking
place every Saturday between the site coordinator and the IDPs leaders.

Youngsfield

Like in other site, the site management committee is the coordination structure of the
site. There is no planing process with regard to the site activities with the site
coordinator. According to the IDPs, few volunteers were working in the site but were
stopped some time ago.

Overall women and girls articulated a distrust of service providers

Solomon Mahlangu

According to the IDPs committee information sharing with the site coordinator is
good. They meet more often with organization providing relief assistance. TAC
provides some food, entertainment and transport to the IDPs. MSH is providing
medical assistance and Ikamva is assisting IDPs to reintegrate through payment of
rent and other assistance. Grassroots were also providing activities for children.

21



There is no communication from the JOC and management level in the site.

Harmony Park

IDP leaders report joint planning with the site coordinator twice weekly. TAC,
Grassroots and church organisations provide assistance within the camps.

Silverstroom

The Red Cross is providing food. There are no other organisations present. There is
regular contact with the JOC, but they can be slow in responding especially to
requests for additional resources. It was suggested that the JOC should visit the

camps, especially Silverstroom.

D. Shelter and NFI

Blue Waters

Shelter is in the form of large tents and some small chalets. Tents and chalets are not
allocated to family groups. There is no privacy offered within the tents or chalets. The
average space allocated per individual is between 1-3 meters, for families this may
mean 6-9 meters for the family group. The tents do not offer good insulation, the
wind comes in, condensation and rain builds up and drips all over especially at night
and the floors are not waterproof. The average spacing between tents was adequate;
however some tents are too close together and could represent a fire risk. The lack of
privacy and limited space provided means that the shelter provided does not meet
minimum standards.

IDPs report that they have not received winter clothing, blankets or kitchen sets.
However by observation it is clear that they have some personal belongings with
them.

Soetwater

Shelter is in the form of large tents and is not allocated by families and does not offer
adequate privacy. There are some smaller tents which offer some more privacy.
Somali groups report that they have segregated by gender. The tents do not offer good
insulation, the wind comes in and the floors are not waterproof. The lack of privacy
and limited space provided means that the shelter provided does not meet minimum
standards. The tents are not suitable for living quarters especially in the current
weather conditions.

IDPs say they have received mattresses, blankets and hygiene kits. IDPs do not

receive sanitary pads or underwear regularly. They have received some clothing but
report that children in particularly need more clothing especially gloves and jackets.
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The mattresses are not weather proof and are of poor quality so are not adequate for
current conditions.

Youngsfield

Electricity is intermittently available.

The central location of Youngstield allows for good interaction between the IDPs and
community and has allowed a larger proportion of IDPs to maintain employment and
links to the community. However the site is flood prone and this has caused
considerable difficulty.

The Site Manger needs a separate office space as a matter of priority, as the current
situation is not tenable.

Residents stated that they received 4-5 blankets per person. There were reports of
alleged diversion of NFI. Women reported that they used to receive underwear,

sanitary towels and soap, but that they do not anymore.

Solomon Mahlangu

Women report that donations are distributed in an inequitable fashion. There are not
enough blankets or mattresses

The space is grossly inadequate for this number of IDPs. There is no privacy of any
kind; there are serious protection concerns for women and children. The space is not
sufficient for this number of people. Blankets have been distributed but different
groups received more or less, (those from Desmond Tutu received more). Some
clothing has been distributed.

Harmony Park

The tents are not adequate. There are at least 430 mattresses needed. The space is
adequate but there is no privacy and the tents are not weather proof. Blankets are not
big enough and of poor quality. Need utensils for feeding of children. IDPs have
received some donations of clothing, but items such as sanitary pads are needed.

Silverstroom

No raised flooring in any of the tents which means the floor is never dry and
compounds the cold and wet. The lack of flooring is compounded by the fact that the
site is not level so water pools within the tents. Tap-stands within the tents represent a

health hazard as there is inadequate drainage.

The tents are allocated to national groupings not to families. There is little or no
privacy within the tent.
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There is little or no information available as there is only one functioning radio. They
have no cutlery but have been distributed some child friendly equipment. They do not
all have cooking equipment and cooking is not allowed in the tents.

They have received clothing but as the site is so cold they may need more winter
clothing. Mattresses and blankets are adequate, except for the issue of rising damp.

The sanitary pads provided were noted as inadequate by the women in the site.

E. Food and nutrition

Blue Waters

IDPs receive two meals per day on site. Food is transported from a central kitchen by
a service provider (Mustadafin). During the assessment it was observed that bread
and juice was being distributed to IDPs after 3pm. This meal was supposed to
represent breakfast and the late distribution is of great concern. IDPs report that a
cooked evening meal is distributed at 5pm or later. Food distribution times are not
fixed and vary widely from day to day.

IDPs report that they usually receive bread and juice for breakfast, but often the juice
has no expiry date. They report that the quantity of food provided is adequate but the
quality is poor. They are fed rice and a stew/soup with potatoes, carrots and some
meat every day as the main meal with no variety. Most children do not seem to like
the taste of the food and some skip meals at times. There is no monitoring system to
substantiate the adequacy of food.

Supplementary food (porridge or powdered milk) for children are provided on
average twice a week (donated by NGOs). It should be kept in mind that milk powder
can be a health risk and the use thereof should therefore be carefully examined. The
IDPs report that the food provided by former service provider the Red Cross was of a
higher quality than the current provider.

IDP leaders report that food distributions are well organised and that women and
children are given priority. Direct observation does not bear this out. The distribution
was observed to be unruly, disorganised and chaotic with no monitoring or record
keeping apparent.

There are no feeding areas provided. It was observed that some IDPs prepare their
own food within their tents.

The nutritional value of the food provided includes some protein, but mostly
carbohydrates (eg bread, rice and potatoes). A comprehensive nutritional analysis of

food provided must be undertaken without delay.

There is no food committee among the IDPs.
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Soetwater

Food is distributed twice a day on site. Food is transported from a central kitchen by a
service provider (Mustadafin). Food distribution times are not fixed and vary widely
from day to day, for instance the day before the assessment visit the food did not
arrive until 10:30pm.

IDPs report that the quantity of food provided is not adequate and the quality is very
inadequate. The morning meal consists of bread and juice and the cooked evening
meal is usually rice and a stew/soup with potatoes, carrots and some meat with no
variety. There is no monitoring system to substantiate the adequacy of food. No
supplementary foods are available for any vulnerable groups except children who
receive porridge or milk occasionally (donated by local NGOs and TAC). Many of
the IDPs argued that the food is not culturally appropriate.

Food is distributed to tent leaders and the IDPs play a role in the distribution process.
There are no feeding areas provided. It was observed that some IDPs prepare their
own food within their tents.

The diet is mainly based on carbohydrates, eg bread, rice and potatoes. A
comprehensive nutritional analysis of food provided must be undertaken without
delay.

There have been discussions of the IDPs preparing their own food in a kitchen set up
in the site. This was supported by the IDPs and they believe this would address many
of their concerns as regards food.

There is no food committee among the IDPs.

Youngsfield

IDPs receive two meals per day on site. The food is transported from a central kitchen
by a service provider (Zanzaf). In addition to bread and juice for breakfast, the IDPs
often receive peanut butter, donated by TAC. TAC also provides infant formula, baby
food, fruit, milk and maize meal on an occasional basis. The cooked evening meal
consists of rice and stew/soup. There is little variety of food provided. Adolescents
reported that the quality of the food is often poor. There is no monitoring system to
substantiate the adequacy of food.

The diet largely consists of carbohydrates, eg bread, rice and potatoes. A

comprehensive nutritional analysis of food provided must be undertaken without
delay.
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Food distribution times are not fixed and vary widely from day to day. On the day of
assessment food ran out before distribution to all was completed. At times children
miss out as the distribution is disorganised.

There is no food committee among the IDPs.

Solomon Mahlangu

IDPs receive two meals per day on site. The food is transported from a central kitchen
by a service provider (Mustadafin). Breakfast consists of bread and juice and an
evening meal of rice/pap and stew. Sometimes jam or peanut butter provided by TAC
is added to the morning meal. TAC also provides some additional food, for instance
infant formula, porridge, beans and tinned fish (It should be kept in mind that infant
formula can be a health risk and the use thereof should therefore be carefully
examined; children under 6 months should ideally be exclusively breastfed). TAC
furthermore provide some fruit twice a week. Feeding times are not constant. It was
reported that the food is not culturally appropriate. Even though the quantity of food
was reported as adequate, concerns were raised about the quality. There is no
monitoring system to substantiate the adequacy of food. The IDPs have access to the
kitchen to cook their own food and they expressed their willingness to cook all food if
food items are provided.

There is no food committee among the IDPs.

Harmony Park

There are three meals provided per day; two of them provided by HDI and one from
other donations (mainly TAC). Timing is more regular than in other sites.

Breakfast is bread and/or porridge at 11am. Sour milk and bread or rice at 2pm.
Bread/pap or soup or stew containing some meat or bones. Some IDPs expressed
concern about the quality of the food, and others about the appropriateness of some of
the food items. There is no monitoring system to substantiate the adequacy of food.

There is some supplementary food for children under 5 (porridge or tinned baby
food), provided by NGOs.

Food is distributed by City staff at the site. There were reports that they are also
cleaning the toilets and there were concerns as regards the health aspects of this
arrangement. There could be some training on hygiene awareness. The IDPs
expressed their will to cook their own food.
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As there is a general tendency for private donations to diminish, there are concerns
among site management that provision of the third meal may be discontinued in the
near future and that this might lead to further tension.

There were unconfirmed reports that there have been cases of theft of food items by
outside elements.

There is no food committee among the IDPs.

Silverstroom

Two meals per day are provided by the Red Cross. Breakfast of bread or porridge and
tea or coffee is served around 11am; in the evening (6-7pm) IDPs receive rice and
usually a stew containing meat, fish or chicken. Children occasionally receive fruit
from TAC and the Catholic Church in Atlantis donates some extra food (for example
beans and eggs on an occasional basis). TAC also provides infant formula.

It was expressed that food was not according to IDPs eating habits and there have
been instances when food was inadequate. There is no monitoring system to
substantiate the adequacy of food.

Food is distributed with no priority. IDPs do not participate in distribution and there
is no food committee, currently the site is dependant on donations from TAC and the
local Catholic Church, if these donations stop there will likely be more problems
arising.

F. Water and sanitation

Blue Waters
e Women do not feel safe using the toilets after dark.
e No soap at tap stands
e No hygiene promotion
e There is not enough hot water to go around this has implications for hygiene

promotion and for children
Soetwater

e Women do not feel safe using the toilets after dark. Improved lighting at
latrines and separation by gender would improve matters

No soap at the tap stands

No hygiene promotion

There are enough tap stands in the site plus basins within the ablution blocks.
There is some hot water, IDPs report there is not enough.
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Youngsfield

Women do not feel safe using the toilets after dark. Improved lighting at
latrines and separation by gender would improve matters

No soap at the tap stands or near toilets

No hygiene promotion

There is some hot water in the showers, but reported to be inadequate

An additional shower facility would allow for gender segregation of ablution
blocks

Drainage at shower is inadequate

Solomon Mahlangu

Women do not feel safe using the toilets after dark. Improved lighting at
latrines and separation by gender would improve matters

No soap at the tap stands or near toilets

No hygiene promotion

Internal latrines and showers not sufficient and at times closed/out of order
External latrines are not safe day or night

There is some hot water in the showers, but reported to be inadequate

The portable toilets were visibly dirty and outside the security perimeter on a main
road, women in particular expressed concern about using these at night. The hot water
was not adequate for all. Some IDPs had washing basins. There was no soap at hand
washing basins or near toilets. In the past TAC has provided soap.

Harmony Park

Women do not feel safe using the toilets after dark. Improved lighting at
latrines and separation by gender would improve matters

No soap at the tap stands or near toilets

No hygiene promotion

There is some hot water in the showers, but reported to be inadequate

Women suggest the ablution blocks be separated one for women one for men.
Lighting for the ablution blocks is urgently needed. There are no Islamic cleaning
facilities.

Silverstroom

No soap at the tap stands near toilets
No hygiene promotion
There is some hot water in the showers, but reported to be inadequate
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Water provision is adequate although there were some complaints of salt in the water,
however the water is tested regularly by the city.

There are enough toilets and they are segregated by gender, lighting is adequate.

G. Health:
Blue Waters

Free health services are provided twice a week through a mobile clinic; however the
times they come are not known by the IDPs. In case of emergency transport is
provided to the hospital, however the site manager reported that transport can be an
issue and he has had to rely on non-medical transport at times. Treatment at the
hospital is free, except for those who are employed who must cover some of the cost.
There is no transport provided for patients once discharged from hospital. Trauma
counselling was reported to be available by some IDPs but knowledge of this was not
widespread. There are no reproductive health activities or family planning in the site
and condoms are not available. There were widespread reports of verbal abuse and
mistreatment in medical facilities.

ATB, ARVs and diabetes drugs were not reported to be available in the mobile clinic.
Laboratory services are not available in the mobile clinic but they can take samples

for testing elsewhere.

The reported illnesses in the site include flu, diarrheal and constipation. No deaths
have been reported in the site. Inmunisation is well covered within the site.

Soetwater

Camp managers report that there are health facilities within the camp on a daily basis
provided at no cost, if further assistance is required they can transfer to the clinic or
hospital. There is no family planning available and no condoms are available.

Illnesses reported include colds/flu and diarrheal issues at the start but not recently.

2 deaths were reported one of a young baby and one Somali was killed in a car
accident.

Youngsfield

There is a health tent but it is not clear that it is in regular use. The IDPs report there
are no regular health facilities provided.

Solomon Mahlangu
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There are no health facilities on site. IDPs can access community-based health
facilities and report relatively little verbal abuse. MSF have come in the past not clear
if they still do. No immunisation for children. No reproductive health facilities.
Condoms are distributed by TAC.

Harmony Park

There are no clinic services on site, these were closed as there is a clinic nearby.
Access is free but not all drugs are available at the clinic. In case of hospitalisation
they have access. An ambulance is available, but returning after treatment is an issue.

Common complaints include coughs and itching. Trauma counselling posters are
available, and individual trauma counselling is provided by the Trauma Center. There
1s no immunisation of children at the site and there are no family planning or
condoms available. There have been no reported deaths.

Silverstroom

There is a clinic at the site which is available twice a week, however it was reported
that this is not always available. There are no IDPs with chronic illnesses within the
camp. Immunisation has been done for all children in the camp. Common complaints
include flu and itching. There is no psychological support offered, however the
trauma centre had visited once or twice. Though it was not possible to verify, one
woman reported that she had received family planning services from the clinic on
site, but women reported very low levels of information on what kinds of services
were available to them at the health facility. Condoms were reported to be available
through the health facility only.

H. Protection:

Blue Waters

The IDP committee do not report any particular protection concerns within the site.
However during the violence and displacement sexual violence was threatened. There
is no legal assistance provided to IDPs.

Women are not represented in leadership committees and do not seem to have a say
in their own futures.

There were a number of concerns expressed regarding the registration and provision
of identity cards. The IDPs could not see any added value in having the cards and
could not see any added protection value in the cards. There were no reports of abuse
within the camps. Other than the leaders committee no groups had any information
regarding registration and the provision of identity cards.
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Prior to their displacement the IDPs report daily verbal abuse and intimidation from
South Africans this has been happening for a period of years. It was widely reported
that the IDPs do not trust police, do not feel they receive protection from police and
may be reluctant to approach police for assistance.

There are no structured activities for children in the site.

Soetwater

Within the camp the IDP leaders they expressed some concern at the lack of a fence
behind the site. The camp manager has requested a fence to improve security, but this
has not occurred.

Outside the camp the IDPs do not feel safe. IDPs report verbal and physical attacks
prior to May of this year. There were reports of verbal abuse by SA police. IDPs do
not feel the police offer protection.

Women and young girls do not feel safe in the camp and feel uncomfortable near the

police. There have been several incidents of attempted harassment or abuse in the
ablution blocks.

Youngsfield
TAC provide legal assistance

Women report that it is difficult to live there as they are harassed by other national
groups. They do not feel safe and feel uncomfortable.

IDPs do not feel they can meet with journalists or others without being monitored
There were some reports of offers of sexual exploitation.

Women did not feel they had a reporting mechanism, but they may report if a
structure was available.

Solomon Mahlangu

The location of the site is not protective, and the deadline that the site must be
evacuated by July 23™ was reported as being very concerning to the site residents.

There is no legal assistance provided to the IDPs since their displacement. The elderly
and people suffering from disabilities are assisted by the IDPs leaders.

Several IDPs indicated they are willing to reintegrate, but not in Khayalethsha and
would need some assistance as they lost all their belongings.
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Harmony Park

Main threat concerns lack of certainty or information regarding their futures. There is
no legal assistance, but a document has been circulated to some regarding legal
assistance. The elderly and disabled do not receive special assistance and so far there
is no mistreatment by the management. All groups mentioned there were xenophobic
attacks prior to May this year.

Women reported feelings of insecurity in the site, especially in the toilets and bathing
facilities. Women reported incidents where men have tried to open the doors to the
toilets and bathing facilities. In the brick structures it is not possible to lock many of
the doors from the inside, making it difficult for women and girls to secure
themselves. Women themselves mentioned that all of the toilets should be separated
and clearly marked for men and for women/children. They also noted that the
lighting for the non-brick toilet facilities should be improved.

Women also reported incidents where men have tried to grab them to take them to a
secluded area. One incident was reported and the police responded to the case.
Alcohol abuse was also reported as a security threat by the women in the site.
Women reported that domestic violence was definitely an issue in the camp.

Privacy was reported as a major security problem for women. They find it hard to
find space in their sleeping areas to change their clothes. They reported having to use

toilets (which are often unclean) to change their clothes.

Women suggested that families should be housed together and that any single men or
women should be placed in tents allocated for either men or women only.

Silverstroom

The isolation of the site provides a high degree of protection.

The IDPs had no knowledge of the registration card and did not see any need for this.
Women made reports of a few women from the site that had escaped attempted rape
or suffered rape during the xenophobic attacks, and they reported that these women
would not report these cases due to lack of trust of service providers.

I. Education:

Blue Waters

Children themselves reported that most of them had been in school prior to the
attacks. The majority would like to go back to school after the winter holidays.
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However, they expressed anxiety about their safety and worry about the distance to
school.

Soetwater

Children are not attending school due to lack of transport and fear of abuse at school.
Prior to coming to the camps all children went to school.

Youngsfield

There are eight children waiting to attend school. Again they are waiting for the
department of education to provide transport and they are afraid of returning to school
for fear of more xenophobic abuse.

Solomon Mahlangu

All children were attending school before the violence. Four children now attend
school their transport is provided by the father.

There 1s no communication regarding reintegration, registration and plans for the
future

Some volunteers play with the children.

Harmony Park

Most were attending school prior to the attacks, but currently none attend school
because of fear and lack of transport. The department of education had come in early
June to discuss issues but they have not been seen since.

Silverstroom

There are 15 primary school aged children who are not attending school, the parents
are not happy for them to go to school outside of the camp.

Their concerns are about how long they will be in the site and they would like
repatriation.

VI- Conclusion:

In most of the sites visited during the assessment, relief assistance was ongoing.
Despite the effort of all actors (government, the city and the civil society), some basic
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needs were not met some two months after the xenophobic attacks occurred.
Challenges in information sharing and return and reintegration need to be addressed
as a matter of urgency.

Despite the best efforts of the assessment team, result may be affected by the
following factors: the absence of some keys department such as health and education,
some information could not be crossed check due to the short time frame available,
and unfortunately only one woman was present in the assessment team.
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ANNEX A:
Deeper joint assessment of the major IDP sites in Cape Town

On the 6" of June, a rapid assessment was conducted in the main sites in Cape Town.
The outcome of this assessment was shared with humanitarian actors. The report is
one of the most important documents which gave an overview on the state of the sites
and on the IDPs. Another assessment has been completed by the TAC, to check
whether the sites are compliant with sphere standards. Now, information regarding
the sites is shared through the P-DMC JOC, based on the information gathered by
relevant line ministries. There is now a need to collect in systematic and coordinated
manner humanitarian information on the major sites and to make recommendations
on these findings.

This assessment will be completed in an holistic manner with a deeper level of data
collection and analysis drawing on the technical skills of the people gathering data.

Objectives of the assessment:

This assessment is a mid way assessment in order:

To have better knowledge of the current living conditions of the IDPs
To assess the current humanitarian needs

To better understand the constraints on the reintegration process

Actors involved in the assessment:

The P-DMC will be the coordination body at provincial level for this assessment. The
M-DMC in their area of responsibility will be involved. Civil society is an important
stakeholder in the sites, and they should take part of the assessment at the field level
(through NGOs present in the sites). The UN agencies will also take part to the
assessment.

One team composes of technical staff from P-DMC and M-DMC in the following
sector (health and psychosocial support, food and nutrition, water and sanitation,
Shelter and NFI, protection and education reintegration) will be in the team.

What has been done so far:

Methodology:

Major site will to chosen by consensus. An assessment questionnaire will be agreed
prior to the mission. It must include the following 4 areas: Demographic information
and breakdown (per sex, age, nationality, status...); the humanitarian assistance per
sector; return and reintegration, recommendations. Some information needs to be
gathered prior to our visit and then, this information need to be communicated to the
IDPs committees. A site visit calendar will be set up and the IDPs committee must be
informed prior to the visit.

The visit in the site will have three phases:
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First phase: In the site, two focus groups will be formed: one with the IDPs
leadership committee and another one with IDPs. The same question will be asked
and the answer consolidated during a debriefing meeting.

Second phase: Will be the site visit. The kitchen, the food stock, toilets, water point
etc will be visited.

Third phase: is a community visit. To know from the communities the issues
regarding the reintegration process of the foreign nationals.

After the site visit, a report will be drafted and shared with all relevant stakeholders.

A team of 2 to 3 people will be in charge of each technical sector. The same team will
undertake respective sector data gathering according to the questionnaire. This team
will move from site to site and complete the capturing for all the sites in their area of
responsibility. The team will compile the first draft report.

The assessment working group will be in charge of the compiling of the full report.
The draft will be discussed before it is presented to the JOC.

The schedule is as followed:

The 8™ July, the Assessment tool is approved.

The 10™ July, briefing for the assessment team completed and a pilot completed at
Bluewater.

The 14 and 15™ July, the assessment completed.

The 18" July, the report will be presented to the JOC.

The assessment must take into consideration, previous reports done on the concerned
sites by other actors.

The choice of the sites: The target will be the most important sites. The main criteria
are the population size of the site. With regard to the number of sites, by covering the
main sites, we will cover a maximum number of IDPs. Also, the major problem in
regard with health issue (Outbreak....) by hygiene condition, tension among different
foreign nationals may occur most often in larger sites than the smaller ones. Logistic
and time constraints will not allow us to cover 100% of the site. By targeting the
larger sites, we believe that we can report on the major issues regarding those sites
which can be a reference and a good follow up point. The 06 main sites are as
follows: Soetwater, Kommetjie (800), Youngsfield, Wetton Rd (672), Harmony,
Strand (500), Blue Waters, Standfontein (444), Desmond Tutu Hall, Cnr
Lansdowne Rd Cekeca St Makhaza, Kayelistsha (176), Silverstroom, off West
Coast Road Silverstroom (172). Figure of the 04™ July.

Eleven topics will be covered in the course of this assessment.
General information in regard with the demographic data of the site.
The management of the site and it security

Shelter and NFI

Food and nutrition

Water and sanitation

Health
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Protection & Education

Reintegration

Coordination of activities

The annexes: ToR, questionnaire, the sphere standard, the guiding principles on
IDPs.

One questionnaire will be filled out by each focus group through the 2 or 3 people in
charge of the assessment.

The P-DMC will be in charge of the follow up of recommendations
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